
booking form 
 

Junior Keeper       

Experience 

Adult Keeper  

Experience 

Close Encounter Adoption 

Please tick the relevant box above and complete the following details: 

Contact name: 

Tel no: Email (for booking confirmation): 

Address: 

Please complete if you are booking a Junior Keeper Experience 

Name of Junior Keeper: 

Date of birth: 

Name of supervising adult: 

Favourite animal at Tropical Wings Zoo: 

  

Please complete if you are booking an Adult Keeper Experience 

Name of Adult Keeper:  

Please tick which Adult Keeper options:  

Zoo Keeper    Bird Keeper 

Favourite animal at Tropical Wings Zoo: 

  

Please complete if you are booking a Close Encounter 

Name of Close Encounter participant: 

Close Encounter (please choose 1 box only): 
Lemurs Reptiles Owls Birds of Prey 

16 & over only 

Meerkats Wallabies Tropical House Pets Corner 

  

Preferred date:  

Alternative date 1: Alternative date 2: 

Cheque enclosed:   YES/NO 
Please make cheques payable to Tropical Wings Zoo 

Amount: 

  

Please complete if you would like to adopt an animal 

Type of animal Renewal?        Yes                     No 
 

If this is a gift for someone else please enter their details below: 

Recipients name: Send Gift Voucher direct to recipient? 

Yes                 No 

Recipients address: Gift message: 

 
Send completed form to: bookings@tropicalwings.co.uk  or post to: 

Tropical Wings, Wickford Road, South Woodham Ferrers,  

Essex CM3 5QZ or fax to: 01245 425394. 

Prices valid until 31/12/2011 

 

 

  

   

   

 

 

  

   

  

mailto:bookings@tropicalwings.co.uk


 

Health & Safety Information 
 

General Information 

 
It is important to wear suitable clothing for you experience, please take into consideration 

weather conditions as, depending on the experience you have booked, you will probably be 

spending most of your time outside.  Sensible shoes, preferably boots, are a must for health 

and safety reasons and warm clothing is recommended for an enjoyable day.  For any 

experiences booked for a child i.e. 15 years and under, an adult will be required to remain 

with the child and supervise them throughout the day and where admission is included in the 

experience price they will be required to continue to supervise whilst at our zoo. 

Owing to the nature of the attraction it may be necessary to change your activities without 

prior notice.  We will do our best to offer a similar alternative but hope you understand the 

welfare of our livestock must come first and we thank you for your understanding should this 

affect you.  We regret this will not be grounds for a refund. 

The Junior Keeper Experience and Close Encounters are available to book during school 

holidays as well as the rest of the year except during Bank Holiday weekends (weekend 

constituting Sat to Mon but Fri to Mon during Easter Weekend).  The Adult Keeper 

Experience is available to book throughout the year except school holidays or Bank Holiday 

weekends.  When filling out the booking form please provide your preferred date and two 

alternatives in case your first choice is not available.  Payment is due at the time of booking 

for all activities.  A full refund is only possible where cancellation is made 28 days prior to 

the date of your experience, cancellations after this time are subject to a £10 admin fee. 

Please be aware that many of our animals are carnivores – food preparation and feeding may 

not be suitable for the squeamish! 

Please observe our age restrictions below: 

 Close Encounters – 12 years and over 

 Adult Keeper Experience – 16 years and over 

 Junior Keeper Experience – 8 to 15 years 

 Adoptions – all ages 

 

Health & Safety Information 

 
Full health and safety instruction will be given on the day.  For Junior Keeper Experience, 

Adult Keeper Experience and Close Encounters the participant is required to have an up to 

date tetanus vaccination.  We regret that these experiences are also not available to pregnant 

women as a precautionary measure to protect the unborn child from potentially harmful 

zoonoses (diseases that can be passed from animal to human).  Allergy sufferers (especially 

those with an airborne nut allergy) should contact us for more information before making a 

booking. 

A reasonable level of fitness is required for these activities.  However, we operate a Welcome 

All policy and it may be possible to offer a similar experience to those with special needs.  

Please contact us regarding this. 

 


